B()dy g gna| Sthat = Establish eye contact that is

friendly.
hel PS your = Shake hands firmly whilst
. . maintaining eye contact.
Interaction » Useaperson’s name when talking
Wlth fam”y to him or her.
] = Smileto others as you are talking
and friends to them.
= Look peoplein the face when = Useafriendly, interesting and
talking to them. questioning tone of voice.
» Speak clearly and at a » Respect aperson’s personal
comfortable pace. space. Stand or sit about one

arm’slength away from the
person you are talking to.

= Conclude the conversation by
saying goodbye.

= Stand up tal or sit straight in
your chair or wheelchair.




